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Balmoral by Northcare is a meticulously designed luxury care home which o	ers 
69 generously appointed bedroom suites. The fresh and spacious interiors are 

bathed in natural light and exude relaxed elegance. Bedroom suites are finished 
to the highest of standards and communal areas have the finest furnishings 

throughout. At Balmoral by Northcare, every aspect is elevated with no detail 
overlooked.

Balmoral
By Northcare



Bedroom Suites
All of our bedroom suites at Balmoral 
by Northcare are finished to the 
highest of standards and include large                    
en-suite’s with rain head showers, 
call bell, telephone facility, high speed 
wireless internet connectivity and Sky 
TV facility. 

We recognise that bedroom suites are 
our residents home. We encourage 
them to incorporate their own furniture, 
art and treasured possessions from 
home. We can even help with this 
transition by providing our very own 
removal service to assist.

A Turn Down Service is provided by 
our Housekeeping Sta	 and a daily 
newspaper selection is available to all 
suites. 

Unrivalled Care
Balmoral by Northcare provides 
industry leading standards of care and 
support, in the very best environment. 
Care is embedded in our culture and 
our commitment is uncompromising. 
We encourage our clients to live as 
independently as possible and maintain 
wellbeing through the various activities 
we o	er. Our personalised approach 
ensures that every resident can 
continue to live an active life, with a 
varied and diverse activity programme 
that will ensure the psychological and 
social needs of each individual are met.

Technology and sensitively tailored 
features built into our homes support 
unrivalled care and safety. 



Celebrating Food
For special occasions clients and their 
families can host celebrations in our 
magnificent private dining room or 
cocktail bar which would be served 
by one of our hosts. Tailored menus 
are created to suit any preferences or 
requirements.

Our Brasserie Restaurant provides 
an elegant and relaxed setting where 
clients and their guests can enjoy a 
range of light snacks, our chefs fresh 
home baking and refreshments.

“Chef Master Classes” hosted by our 
culinary team are held in the Brasserie 
as part of our activities program where 
clients can enjoy making sweet and 
savoury treats.

Dining & Nutrition
At Balmoral by Northcare, we pride 
ourselves on delivering exceptional 
hospitality. Our award winning culinary 
team believe fine dining is one of life’s 
greatest pleasures. Bespoke, curated 
menus that not only delight our clients 
but also accommodate special dietary 
requirements are carefully perfected. 
We understand the importance 
of shared meals in promoting 
connections and o	er family-style 
dining experiences that encourage 
togetherness and community. 
Attention to detail and unparalleled 
service ensures that every meal is a 
delightful and nourishing experience.



Environment
In every Northcare home, our goal is 
to establish exceptionally comfortable, 
uplifting environments and spaces our 
residents are proud to call home and 
excited to invite their family into. Our 
architects, designers and experts in 
senior care have helped us to provide 
outstanding facilities, with care at its 
core.

Interiors
The Interiors at Balmoral by Northcare 
are bathed in natural light and exude 
relaxed elegance. All 69 bedroom suites 
and public areas are finished to the 
highest of standards with the finest 
finishings throughout.

Exteriors
The private garden and Sky Terrace 
at Balmoral by Northcare provide an 
opportunity for clients to enjoy our 
beautiful outdoor surroundings. These 
secure areas have been designed to 
maximise the garden space available 
and include a wide variety of features 
such as meandering paths, greenhouse, 
potting shed, BBQ area, multi-purpose 
activity green and sensory gardens. All 
of our ground floor suites o	er clients 
their own private patio areas.



Entertainment
Balmoral by Northcare provides an 
extensive monthly calendar of exciting 
events which we trust residents will 
enjoy. 
The Private Cinema screens regular 
showings of new and classic films and is 
available to book for residents to host a 
private event for family or friends. Food 
and treats can be supplied to make your 
event memorable.
We develop monthly activity 
programmes and schedules featuring 
outings and regular entertainment. 

Activities include :- 

•  Yoga Classes

•  Cheese & Wine Evening

•  Games Evening

•  Flower Arranging Classes

•  Zumba Classes

•  Chef Master Classes

Qualified sta	 deliver our activity 
programme and personalised activities 
can be developed to suit individual 
preferences.

Hair & Beauty
Our Hair & Beauty Salon is situated in 
the relaxing and beautiful surroundings 
of Balmoral by Northcare. Our Salon’s 
approach is to support our philosophy 
of enabling residents to enjoy life to the 
full by providing a luxurious range of 
hair, spa and beauty treatments within 
a familiar environment that is safe and 
secure.

Sta	 have many years of experience 
having gained their expertise, both 
academically and practically, working in 
some of Scotland’s best known salons.

Our Salon has the knowledge to work 
with all age groups, skin and hair 
types and our highly trained sta	 can 
always be relied upon to give a warm 
and friendly welcome while creating a 
moment of luxury.

Appointments can be booked by 
contacting our Front of House sta	.



Cocktail Bar
The Cocktail Bar is located on the 
second floor of Balmoral by Northcare 
and is open daily for our clients 
and families to enjoy. A variety of 
cocktails are available, served by our 
experienced bar sta	.

The Cocktail Bar provides an ideal 
venue for clients, their friends, family 
and guests to enjoy some quality time 
together and relax. 

Our hospitality team also host a  
“cocktail of the month” activity class 
which is held in our cocktail bar where 
clients can observe or participate in 
creating some tasty cocktails.

Settling In With 
Northcare
Northcare (Scotland) Ltd. is a family 
owned and operated business which 
has been established for over 30 years. 
We own and operate sector leading, 
luxury care homes in Edinburgh, 
Glasgow and Stirling.

We take the time to get to really know 
our residents, both before they arrive 
and during their stay with us. Good 
communication is central to residents 
happily settling in successfully with 
us and we like to find out as much 
as we can. Prior to arrival we discuss 
with our new client, and ideally also 
with their relatives, their background 
and complete a life story book. This 
enables us to provide personal care 
and dialogue that is tailored specifically 
to their needs.

With care at our core, we make sure 
that residents are always comfortable, 
reassured and dignified during their 
stay with us.



Luxury Living
In Glasgow’s
Southside
Balmoral by Northcare is situated close 
to the heart of Gi	nock with its multiple 
restaurants and co	ee shops to choose 
from should you wish to dine outside 
Balmoral.
Excellent public transport links are on 
our doorstep making visiting Glasgow 
City Centre, Shawlands or Newton 
Mearns easy, although excellent local 
amenities are not to be missed.
The Burrell Collection, one of Europe’s 
most beautiful museums, is located 
close by in the heart of Pollok Country 
Park which of course is also home to 
Pollok House, formerly the family seat of 
the Stirling-Maxwell family.
Nearby Rouken Glen Park is steeped in 
history, dating back to 1530, and today 
hosts a garden centre, The Boathouse 
café,  acres of wander paths, pond, 
waterfall and children’s play areas.
Other amenities close to Balmoral by 
Northcare include several golf courses, 
driving range, bowling, tennis and 
squash clubs.
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